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How it Works
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Introduction

To meet your business needs, the Bank offers a cheques reconciliation service allowing you to streamline
your cheques management process and prevent fraud.

Automated Cheques Reconciliation is a comprehensive service. When you issue your cheques, you need to
send t he Bank an electronic file containing details of the cheques issued.

National Bank uses the information provided on your issued cheques and automatically reconciles your
cleared cheques. This method makes it easier to identify any discrepancies, ensuring easy and quick
identification of fraudulent activity. You can also use the reports generated to update your accounting
system.

Bank account

To set up this service, we will open a new bank account for issuing the cheques to be reconciled
automatically. This reconciliationaccount is linked to your general bank account. The amount for cheques
cashed is debited from your general account daily, once cheques have cleared. The balance of your
reconciliation account will therefore always be at zero.

Cheque printing

Since cheques reconciliation is based on reading electronic data on cheques, you must ensure that your
printed cheques comply with Payments Canada (PC) standards. For an example, see Appendix 1 - Printing
chegues. In particular, the magnetic ink character recognition (MICR) band on cheques must only contain
the following fields: cheques (serial) number, transit number (05931), bank code (006) and the 7-digit
reconciliation account number assigned to you. Please note that the amount field must not be encoded.

You must also ensure acceptable continuity in the numbering of your cheques. Cheques numbers must be
included in the MICR band and used only once in a two-year period.

To ensure your cheques comply with CPA standards, we recommend forwarding 10 sample cheques from
each new print run to our Onboarding Cash Management department. See Appendix 16 - Customer service
- for contact details. We will test your cheques against the CPA standard and notify you of the results
within 15 business days. You will then be able to proceed with printing your cheques and avoid costs
incurred by reprinting cheques that might not be compliant.

Issued cheques

To use the Automated Cheques Reconciliation service, you must provide us with details of issued cheques.
You send this information in an electronic file (ASCIl format) via National Bank’s Corporate File Transfer
(CFT) platform. See Appendix 3 - Issuedcheques file for information on creating the ASCII file and Appendix 2 -
Downloading files for the technical specifications for file transfers.

To reconcile your cheques and reduce the risk of fraud, the Bank must receive the details of your issued
cheques no later than 5:00 p.m. (ET) the business day before your cheques are sent to payees. If you need
to issue other cheques after submitting your file, you can send another file to the Bank or select the
"Issued cheques” option on Internet Banking Solutions for Businesses (IBS-B). See section Cheques
reconciliation option on IBS-B. If the Issued Cheque File cannot be processed properly, the Bank will
request a new one.
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Reconciled cheques

Once cheques have been cashed by your payees, the Bank reconciles these cheques daily using the database of
cheques issued. Daily reconciliation involves comparing cheques presented for payment withyourissued cheques
report and ensuring the cheques number and the amount match. If the information does not match up, the
cheques will be rejected by our reconciliation system. the cheques will be rejected by our reconciliation system.
The Date field will be checked to catch postdated and stale-dated cheques. You will be notified, and the Bankwill
take any necessary action. Youwill receive two informationreports by CFT inPDFformat or by fax asshownin Appendix
9 — Dailyreport cheques rejected and Appendix 14 — Cashed in postdated report. For more details See section
Operations report.

Reconciliation reports are sent electronically, or via IBS-B if there are fewer than 300 cheques, which
makes it possible for you to update your accounts payable information. For more information on these
reports and files, see section Files and reports.

For customers who have subscribed to the Beneficiary Validation option (see next section), the name of
the beneficiary on the cheque will also be compared to the name on your issue file. When cashing a
fraudulent cheque, for example, if the name of the beneficiary differs from that of your issue file, the
cheque will be rejected and you will be contacted by a BNC expert to inform you.
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Beneficiary Validation option

Our automated cheque reconciliation product now allows for beneficiary validation. To benefit from it, it is
essential to rigorously apply certain rules regarding the issuance of your cheques. In the event of a discrepancy
between the beneficiary registered in your issue file and the one written on the cheque, the cheque will be

returned unpaid.

2 essential rules

v" You must send your issue file to the BNC before sending the cheques to your customers.
v' The name of the beneficiary registered in your issue file must be perfectly identical to the name of

the beneficiary written on the cheque.

Specifically, what is written on the line "Pay to the order of"...

ENTREPRISE BNC
700 de la Gauchetire ovest, Transit 4561-1

MONIREAL GC H38 SM2 paTE _ 07012021 ]
PAYEZ A
L'ORDRE DE | CLIENT TESTI * +—1560:00¢
Cent cinquante Fooo bouaa ) ST
1234 rue du client Test
Maantreal, Ok
0AD 00

A
Powr Client 3456789 W

*00D0056* w0593 =0060 00=000=00=

... must be the same as what is written in your broadcast file.

v If you need to add information (in the following example, currency), do not use multiple pasted

spaces, either on the cheque or in the issue file.
® John Smith (USD) and John Smith (USD)
@ John Smith (USD) and John Smith (USD)

v' Always enter the name of the beneficiary in the same order, whether on the cheque or in the issue

file.
e JohnSmith and Smith John
e John Smith and John Smith or Smith John and Smith John

v If the beneficiary is separated by a space on the cheque, it must also be separated in the issue file.

e John Smith or JohnSmith
@ John Smith or John Smith ou JohnSmith et JohnSmith

v Do not use accents or special characters (!, &, #, %, etc.)

v If the cheque has more than one line dedicated for the beneficiary “Pay to the order of”, the name of

the beneficiary must not exceed the two first lines.
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Paid cheques not transmitted

If cheques for which the Bank has not yet received information are cashed (paid cheques not transmitted),
the Bank will send you a complete list of these cheques by 8:00 a.m. (ET) two days after they have been
processed.

We must receive confirmation of any cheques you refuse to honor within the timeframe specified in
section Report of paid cheques not transmitted. Otherwise, the Bank will deem that they have been
accepted and you will not be able to make any claims in relation to the cheques or dispute them, except
in the case of fraudulent endorsement. Furthermore, the cheques you agree to pay must be included in
your subsequent issued cheques file. You must always provide us with information on cheques issued.

Please note that this is the only possible process regarding the management of paid cheques no
transmitted. It is not possible, for example, for some customers to refuse all paid cheques not
transmitted.

Stale-dated cheques

All cheques not cashed within six (6) months will be automatically cancelled and marked "stale-dated" in the
Bank’s reconciliation system on the first business day of the following month. If a payee attempts to cash such
a cheque, the Bank will return it marked "stale-dated". We will send a stale-dated cheque report electronically
or by fax so that you can update your database

Retention period

The Bank stores your cheques images for 7 years. Images of the front and back of cheques can be accessed
on Internet Banking Solutions - Businesses (IBS-B).
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Cheque operations

As part of this service, we give you access to a cheques reconciliation tool that allows you to manage your
reconciliation account online via IBS-B. The "Cheques Reconciliation” option lets you view your account
information, a complete list of your cheques and their status, as well as the total of all outstanding
cheques. It also lets you perform routine operations, such as issuing, cancelling or stopping cheques,
searching for specific cheques and requesting copies. You can also access your account history for the last
12 months.

The IBS-B "Cheques Reconciliation" option is offered free of charge with our Automated Cheques
Reconciliations ervice. However, depending on your needs, you may want to take advantage of some
of the other options available on IBS-B. For more information and to sign up, please contact your Bank
representative or contact Customer Service at 1-844-394-4494 or 514-394-4494.

You can access the "Cheques Reconciliation” option Monday through Friday from 6:00 a.m. to 9:00 p.m. (ET) for
same day operations. Operations carried out on cheques during a holiday or on the weekend will be processed
the next business day. The service is available 24/7 for consultation. The information displayed will always be
from the previous business day.

See section Cheques reconciliation option on IBS-B for more information on the various operations.

Viewing cheques

You canview all the cheques in your reconciliation account and perform searches using different criteria:
cheques number, amount, date or additional data.

To make your reconciliation easier, you can see the total amount for all outstanding cheques (day's opening
amount).

Cancelling issued cheques

You can cancel cheques for which you have already sent information to the Bank, but which will not be sent or
given to a payee. You can cancel cheques using your issued cheques file. The cheques become valid again if the
cancellation order is removed. You will receive a confirmation report by CFT in PDF format or by fax as shown
in Appendix 11 — List of canceled cheques by file

Stopping payment on cheques

You can place a stop payment order on cheques for which you have already sent information to the Bank
and which have been given to a payee (outstanding cheques). The stop payment order authorizes the Bank
to return the cheques when it is presented for payment. The cheques can be cashed once the stop payment
is removed. You will receive a confirmation report by CFT in PDF format or by fax as shown in Appendix 8

— Confirmation of stop payments and cancellations.

Requesting photocopies of cheques

You can request photocopies of cheques, which will be forwarded to your business address or the address
specified when you set up the service. Please allow three (3) business days for photocopies of cheques
cleared within the previous 90 days, or seven (7) business days for cheques cleared more than 90 days prior
to your request.

Issued cheques

You can send information on cheques issued, even if they are issued after your issued cheques file has been
sent to the Bank. Issued cheques sent in before 8:00 p.m. (ET) using the "Issued cheques” option on IBS-B
will be processed the same day. Those sent in on a weekend, a holiday or after 8:00 p.m. (ET) on a
business day will be processed the following business day.
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Files and reports

Various reports and files are available to help you manage your reconciliation account and update your
accounting system. Reports will be sent either in PDF format or in ASCI| file format via the Corporate File
Transfer (CFT) platform or by fax, depending on your choice.

Reconciliation files/reports

We offer three types of reports to allow you to update your data automatically. You can choose the report
that best suits your needs.

= Paid: Lists all cheques cashed (paid) since the previous report.

= Qutstanding: Lists all outstanding, stopped or cancelled cheques.

= Consolidated: Lists all cashed (paid), outstanding, stopped or cancelled

cheques. This report can be sent via electronic file transfer or IBS-B (for eligible clients).

If you choose to receive the reports via electronic file transfer, you will need to select whether you

want to receive the file monthly, weekly or daily. Please note that the "Outstanding” report is only

available weekly or monthly. Files are available on the first business day following the end of the

selected period. The electronic file will be in ASCII format, as shown in Appendix 4 - Reconciliation file for
the Automated Cheques Reconciliation service. You can import it directly from the Bank’s CFT

platformas of 7:30 a.m. (ET).

If you opt for online reports through IBS-B, you will be able to print and export them. See section
Chegques reconciliation option on IBS-B. Please note, if your company issues a large number of
cheques, you will have to opt for electronic file transfer.

Management reports
1. Summary report of issued cheques

Each time you transmit an issued cheques file, you will receive a control report entitled "Summary of
issued and cancelled cheques received. See Appendix 6 - Summary of issued and cancelled

cheques received. This report will be sent to you By CFT or Fax the day after your transmission and
will include the list of issued cheques sent through IBS-B. This will enable you to monitor and notify
the Bank of any discrepancies with cheques issued and cancelled, or if the file was not received.

2, Report of paid cheques not transmitted

The following procedure applies to cheques paid before the Bank receives any issuing information
from you (paid cheques not transmitted):

= The Bank will send you by CFT or fax a complete list of such cheques by 8:00 a.m. (ET) two
days after they are processed, .see Appendix 7 Report of paid cheques not transmitted

*  You must indicate on this list all cheques you refuse to honor and return it by fax to the Bank
no later than 2:00 p.m. (ET) the same day. After this time, the Bank will deem all cheques to
have been accepted and you will not be able to make any claims in relation to them or to
dispute them, except in the case of fraudulent endorsement.

Once again, please note that this is the only possible process regarding the management of
unsused paid cheques. It is not possible, for example, for some customers to refuse all unsused
paid cheques (Negative Pay).
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3.

Operations report

Various reports will be sent to you by CFT or fax as situations arise in the day-to-day transactions
on your reconciliation account, such as confirmation of cancellations and stop payments made
through IBS-B (see Appendix 8- Confirmation of stop payments and cancellations), and rejected
cheques (Appendix 9- Daily report of rejected cheques).

List of canceled cheques by file

The canceled cheque report, shownin Appendix 11 - List of canceled cheques by file, is available
by electronic file transfer or image on the TFC or by fax. This report contains information on
canceled cheques. It is available daily, but only if cheques are canceled. You can update your
database and take an action for them.

Stale-dated cheques report

The Stale dated cheques report contains information on expired cheques in the previous month.

It is available the first working day of the following month. You can update your database and

take the necessary steps for them.

This report is available in ASCIl format as shown in Appendix 5 - Stale Dated Cheques File, PDF or Fax. If
you choose the ASCIl or PDF format, you can import it directly from the Bank's Corporate File Transfer

(CFT) platform starting at 7:30 am Eastern time. Statementof account

Statement of account

Your summary of your transactions is available electronically through IBS-Eat your request.

10
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Setting up the service

A National Bank representative will provide youwith all the information needed to set up the chosen service
and will help you fill in:

=  Anenrolment form with all the relevant information;
*  Anagreement stating the terms and conditions of the service.
The representative will then issue you an account number for printing and issuing your cheques.

Animplementation clerk will then set up your cheque’s reconciliation service. He will verify the information
and all documents received and then contact you to start the set-up process. Next, he will carry out the
necessary tests and set up the file transfers and various reports based on your preferences (i.e. the
frequency of reports and delivery by electronic file or fax).

The implementation clerk will also arrange for your cheques to be tested to ensure they comply with
CPA standards. You will need to provide 10 sample cheques filled out manually or printed by your
accounting software (including date, amount, payee, signatory, etc.). The word "VOID" must be written
across the signature space on the front of each sample cheques. We will carry out the necessary checks
and notify you of the results within 15 business days. You can then print and issue your cheques using
proper controls to prevent losses, including those that could result from the actions of their employees
and representatives.

Issued cheques file:

If you have chosen the Automated Cheques Reconciliation service, you must create the issued cheques file
as shown in Appendix 3 - Issued cheques file. Once this file has been created, the implementation clerk will
arrange a telephone appointment with one of our technicians to install the necessary tools for transmitting
files over the Internet (via Corporate File Transfer platform) and carry out tests to ensure that the file
format conforms to specifications and can be transmitted correctly. You must create a test file for this
exercise. You will be notified of the test results within two (2) business days.

Reconciliationfile:

If you have chosen to receive your reconciliation report by electronic file transfer, you will need to develop a
program to read the selected reconciliation file. For more information, see Appendix 4 - Reconciliation file

for the Automated Cheques Reconciliation service.

On request, we will provide you with a test file for this exercise, and you can confirm to us whether the tests
were successful.

The set-up process will take at least thirty (30) business days from the start of the cheques testing exercise.
Once all the tests have been completed (cheques printing and files), the implementation clerk will confirm
that the Automated Cheques Reconciliation service and your cheques reconciliation account are ready to use.

Once the service is up and running you can rely on our Customer Service staff to answer any questions
about transactions, reports or files. Contact details for our Customer Service department can be found in
Appendix 16 - Customer Service.
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Reconciliation of cheques option on IBS-B

12
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Introduction

The "Reconciliationof cheques” option, offered free of charge on Internet Banking Solutions for Businesses

(IBS-B), allows you to view your cheques lists, perform searches and carry out operations on your cheques, such
as issue or cancel a cheque, make a stop payment, or request a photocopy of a cheques. You will also be able
to view certain reports and access your account history for the last 12 months.

You can access the "Reconciliation of cheques” option Monday through Friday from 6:00 a.m. to 9:00 p.m. (ET)
for same day operations. Operations carried out on cheques during a holiday or on the weekend will be
processed the next business day. The service is available 24/7 for consultation. The information displayed will
always be from the previous business day.

To access the "Reconciliation of cheques” option, you must subscribe to it on IBS-B. Once enrolment is
complete, you will need to designate anadministrator for the platform and grant the access rights specified
onthe designation form. The administrator will then be able to create user profiles based on user needs and
respective tasks and assign user access rights for the appropriate accounts.

P Help | & Print

User profile

Last name: DOYON

First nama: BRIGITTE

User code; doyhisia
Type : Administrator

Reconciliations
Uzerid : OBD

Allowed actions ! Consult Issue Cancellation Stop payment Request photocopy  Consult report
IWI Reconciliation of cheques

000B-05041-0000227 [] [] [ ] [] [ ] [v]
D00B-05841-0000227 [] [] [ ] [] [ ] [v]
0005-05931-0016925 [v] ] [+] [v] [v] [v]
D006-05931-0028729 [] [] [ ] [] [ ] [v]
000B-05931-0118027 [] [ ] [ ] [ ] [ ] [v]

E Reconciliation of cheques
0006-05841-0000325 [v] [v] [v] [v] [v] [v]

History
8 Modified on: 2007-02-23 at 9:32 AM ET by Robert Grodin

The reports are offered on IBS-B for clients who meet the eligibility criteria only.

13
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Once a session has been opened on IBS-B, you must click on"Reconciliation of cheques” on the left-hand
menu. The following screen will appear offering you three options:

» Issued cheques

= Searchand cheques operations

* Reconciliationreports

SESSION SUMMARY = QUIT €3
Online training m FAQ = Reach Us

NATIONAL
BANK
OF CANADA

Internet Banking Solutions Inc. Messages (1) = My profile = Administrator options

Summaries Reconciliation of cheques & BRIGITTE DOYON
F Accounts COMP CONSIGNATION - T& -SBI (421
F Reconciliation of

chegues FHelp | & Print

Transactions
» Transactions to sign
¥ Payments
b Government

remittances
b Fund transfers
b Wire transfars
¥ Foreign exchange

Issued cheques
Trace reguest and chegue operations
Recaonciliation repart

¥ Transaction update
L3

Other senvices

Issued cheques

This option allows you to send the Bank information about the issuance of a cheques. It canalso be used to add
cheques that may have been left out of your issued cheques file, if you issue one.

Search and cheques operations

This option allows you to perform searches and carry out operations on your cheques.

Reconciliationreports

This option allows you to view and export the following reports:
= Daily reconciliation report of paid cheques
»  Current reconciliation

= History of cheques reconciliation

The data can be exported as a text file or spreadsheet.
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Issued cheques

=  This screen allows you to submit the information on issued cheques. The screen shows 3 cheques by
default. To add more cheques, click on the "Add a cheques” button at the bottom of the page. You
can enter up to 7 cheques at a time.

»= All fields are mandatory, except for the Additional data field. This 9-character field is optional.
It can be used to enter any information you want, such as aninvoice number or client number.

=  Please note that the cheques number must be unique.

» The"Cancel this cheques" action allows you to delete information for a particular cheque that you
have already entered.

=¥ Mext | X Cancel | ?Help | & Print

5t chegue = Cancel this checgue
Account number: |0006-05931-0016925 CAD = |
Cheqgue number: (12345678
Amount: 36958 CcaD
lssue date:  [2007-03-158 [EQ (vyyv-Mm-DD)
Additional data: ||

2nd chegue — Cancel this chegue

Account number: | Flease select an account ;l
Chegue number:
Armaount: 000 %
lssue date: ﬁ orOr-M-D 0Dy
Additional data:

Srd chegue = Cancel this chegue
Account number: [ Please select an account - = |
Cheque number:
Arnount: 000 §
|ssue date: ﬂ OO -M-0 0

Additional data:

+ Add & chegue

—p Mext | % Cancel | 2 Help | & Print

= Onceall thefields have been completed, click "Next" to view a list of all the cheques entered. Click
on "Confirm” to send the information.

15
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=+ ket | X Cancel | # Help | & Print

f5t chegue = Zancel this chegue
Account number:  |0006-059531-0016925 CAD ;l
Cheqgue number: 12345678
Amaount: 369.58| CAD
lssue date;  [2007-03-15 @ (rvy-Mm-DD)
Additional data: ||

2nd chegue = Cancel this chegue
Account number: | Flease select an account ;I
Chegue number:
Arnount; 0oo g
Issue date: ﬁ COOrY-h-D 00

Additional data:

ard chegue — Cancel this chegue
Account number: I Please select an account "LI
Chegue nurmber:
Armount: 0.oo g
Issue date: ﬁ OOy -h-D 0

Additional data:

+ Add & chegue

— Mext | % Cancel | 2 Help | & Print

»= Same day issuance is only allowed until 8:00 p.m. (ET) on business days. All issued cheques
information submi tte d on the weekend, a holiday or after 8:00 p.m. (ET) on a business day will be
processed the following business day. A confirmation report of these issued cheques will be sent to
you by fax the business day following the issuance request.

* You can use the "Transaction update” option on the left menu to modify issued cheques that have not
yet been processed, but which have been submitted through IBS-B before 8:00 p.m. (ET) the same
day.

v BRIGITTE DOYON
COMP COMSIGRNATION - Ta -SBI (42)

Transaction update : [cneques issued not processed v

[ Sequential | # Help | & Print
Page1of1 |44k Pp

Number Issue date & Account number Amount  Additional data  Actions
12345675 2007-03-15  0006-05931-0016925 CAD  368.55 CAD  overtime £7 Wodity
9595 2007-03-16  0005-05931-0016925 CAD 5000 CAD  test 22 £7 Modify

Total of CAD cheques displayed: 419.58 CAD

16
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Search and cheques operations

=  You can use this screen to search for cheques. A history of the last 12 months is available.
= Youcan perform anadvanced search using cheques amount, payment date, issue date or status.
= Cheques will be displayed one page at a time. Each page will display a maximum of 20 cheques.

» Thereconciliation account number and name, and the total number of cheques outstanding are
displayed in the "General Information" section.

= Theoperations allowed on the cheques will be displayed at the bottom of the screen. Eachaction can
be applied on one or more cheques at once, but two actions cannot be applied simultaneously.

SESSION SUMMARY = QUIT €3

NATIONAL Onling trainingm FAQ m Reach Us
BANK
OF CANADA
Internet Banking Solutions Inc. Messages = My profile = Administrator options
Summaries Trace request and cheque operations v JEAN TREWELAY
¥ Accounts COMP CONSIGNATION - TA -SBI (42)
» Reconciliation of
Sl 2 Help | & Print
Transactions Paget 4b
¥ Transactions to sign
» Payments 2 Hide advanced search criteria
» Government
remittances Account Na. : |0006-05931-0059323 CAD ~
¥ Fund transfers Cheaus No. from ®
¥ e transers d
¥ Foreign exchange el ckte
¥ Transaction update Amaunt min max
4 Paid date from = to ZF vy Y-MM-DD)
Other services Issue date from : | 2008-07-03 = to: 2006-07-14 [E8 (v Y-t DD)
b
Stop payment Cheque status © @ Cancelled @ Outstanding F Paid
» Credit reference ) _
¥ Letter of credit ' Paid, not transmitted ¥ Stopped
» Wore
v Apply criteria
Questions
(514) 304 2057 Copt 3) General infarmation
1-500-910-4001 (opt 5)
Account No. Account Name Total cheques outstanding
0006-05331-0058325 GAD COMPTE TEST CONCILIATION
Chegues in reconciliation
Cheque No. Issue Date Paid Date Amount Status User Additional data
7 000000000t 006-07-04 20061211 001 CAD Cancelled  OMT
™ ooooooooo2 2006-07-04  2006-08-04 001GAD Cancelled  OJM  TEST
[~ ooooooooos 0060707 2007-02-01 002CAD  Cancelled TEST DATA
™ ooooooooog 20060707 20070201 003CAD Canceled 00D
[~ oooooooo1o 0060707 20061214 004CAD  Paid
[ 000000022 20060705 2006-07-05 001 CAD  Faid
™ 0000000023 20060705 2006-07-05 002CAD  Paid
[ oo00ooi111 20060707 2007-02-01 005CAD  Cancelled
™ 0000003333 20060705 20070201  130353CAD  Cancelled
[ 0000003337 0060708 2007.01-24  130353CAD Paid
™ 0000004335 20060707 20070118 125994 CAD Paid
7 0000011141 0060707 2007-02-01 006 CAD Cancelled
XCancel X Remove cancellsiion @ Stop paymert @ Remove stop payment & Request photocopy
Page1 4
2 Help | & Print
Legalinfarmation - Confidentiality policy - ABC'S of security
@ NATIONAL BARK OF GANADA.
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Reconciliation reports

Several types of reconciliation report are available.
Daily reconciliation report of paid cheques

» This report lists all paid cheques cleared the previous business day with a status of "Paid” or "Paid
cheques not transmitted".

= The"Export” buttonis active only if the report contains one or more cheques.

*  Youwill be able to sort the cheques in the report in ascending or descending order by "Cheques No.",
"Amount” or "Sequence No.".

SESSION SUMMARY = QUIT €3
Online training = FAQ = Reach Us

Internet Banking Solutions Inc. Messages = My profile = Administrator options

Summaries Report : Iﬁ i JEAM TREMBLAY
¥ Accounts el y{eConGilisuon) COMP CONZIGNATION - TA -SBI (421
b Recanciliation of

theques ZHelp | & Print

Transactions
¥ Transactions to sign Feport dated © 2007-03-26
» Payments
» Government Account No. : [000B-05931-0059323 CAD. =]

remittances Reoart - Paid ch
¥ Fund transfers eport. Fald cheques
¥ VWire transfers Frequency : Daily
} Foreign exchange
¥ Apply criteria
¥ Transaction update
3
Reconciliation Report (SI3283)

Other services
¥ Stop payment Cheque No. a Amount Sequence No.
¥ Credit reference
» Letter of credit Non-esdstant/ No data for this request.
¥ Wore

Questions 7

(5147 394-2057 (opt 3)

1-800-910-4001 (opt 3)

2 Help | & Prirt

Legal information - Confidentiality policy - ABC's of security
MATIONAL BANK OF CANADA,
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Current reconciliation report

»  Withthis option, a reconciliation report is produced, displaying paid cheques, outstanding cheques or
a consolidated report for both.

= Select the reconciliation account for which you want to generate the report. Your report preferences
will be saved and displayed by default the next time you use this option.

Frequency choices:
= Daily: cheques from the last business day
= Weekly: cheques from the last full week
*  Monthly: cheques from the last full month

= Monthly with end-of-monthindicator: cheques for a full month at a specific date

SESSION SUMMARY = QUIT €3

NATIONAL Onling training » FACI = Reach Us
BANK
OF CANADA
Internet Banking Solutions Inc. Messages = My profile = Administrator options
Summaries Report: lﬁ iy JEAN TREMBLAY
b Accounts current reconciliation COMP CONSIGNATION - TA -SBI (42)
» Recanciliation of
LGS [EExport | 2 Help | & Prirt

Transactions
k Transactions to sign

¥ Paymeants Account No. ; [0006-05331-0069323 CAD =
F Govemrment
remittances Repart : & Paid cheques ¢ Outstanding cheques ¢ Consalidated cheques
P Fund transfers
FWire transfers Frequency : ¢ Daily
¥ Fareign exchange © Weekly
¥ Transaction update © Maonthly

4 @ Monthly with end of maonth indicator =7

Other services
¥ Stop payment ¥ Apply criteria
¥ Credit reference

»
Letter of credit Reconciliation Report (S13282)

b hlore
Cheque No. a Amount Paid Date Issue Date Additional data Status
Questions ? 0000003347 1,422.63 CAD 2007-02-22 Paidf
55_153)05399140_240050: ((u%ﬁa)) 00888870 1.23 CAD 2007-02-08 2006-10-10 TESTITEST Paid

Total by status

Status Amount Number of cheques
Paid 1,423.92

Export | 2 Help | & Prirt

Legal information - Confidentiality policy - ABC's of secutity
MATIOMAL BANK OF CARNADA,
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Historyof cheques reconciliation

This option allows you to view and export the reconciliation reports for paid cheques. You canaccess up to 12
months of account history with this option, depending on the frequency of reports and the selected dates.

= Select theaccount for which you want to generate the report.

» Foradaily report, specify the business day for which the report will be generated. For a weekly
report, specify the month and week, and for a monthly report specify the month.

* Youcan printa report and export the data at any time.

»  Youcansort cheques in the report in ascending or descending order before exporting them.

SESSION SUMMARY = QUIT €3
Online training » FAQ w Reach Us

Internet Banking Solutions Inc. Messages = My profile s Administrator options

Summaries Report : l—;[ o JEAR TREMBLAY
P Accounts WEABHE FEEEMEEERD COMP COMSIGRATION - TA -SBI (42)
P Reconciliation of

cheques 2 Help | & Prirt

Transactions
¥ Transzactions to sign
» Paymenls Account No. : [0006-05931-0059323 CAD |
b Govemnment

remittances Report : & Paid cheques ¢ Outstanding cheques ¢ Consolidated chegues
¥ Fund transfers
Fiire transfers Frequency : & Daily
¥ Foreign exchange Payment date @ VY- MM-DO)
¥ Transaction update © Weekly XClose
»

® WO e x| [2007 =] >>

Other services SMTWTF S
¥ Stop payment ¥ Apply criteria 12 3
¥ Credit reference 4 587 8 910
¥ Latler of cradit R
¥ More 25 26[27] 28 29 30 31

Questions 7

(514) 394-2057 (opt 3

1-800-810-4001 (opt 3)

2 Help | & Print

Legal information - Confidentiality policy - ABC's of security
MNATIONAL BANK OF CANADA,
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Exporting reports - Format choices

* Toexport a report, click on the "Export” button in the top-left corner of the screen. A screen will
appear, and you will be able to make your selections.

= Twofile formats are available: text and spreadsheet. Youwill be able to customize the delimiters
used, decimal separators and date format.

SESSIOH SUMMARY = QUIT €3

+ Confirm | X Cancel | ZHelp | & Print
Transactions
¥ Transactions to sign Feport : current reconciliation

» Payments Account - 0006-05931-0059323 CAD
Pomemment Format Extension Options
remittances

b Fund transfers
b Wire transfers

» Fareign exchange & Texd L Separator: |, Decimal . Date : |vyry-mu-DD +
b Transaction update

]

" Spreadsheet (Excel, Lotus ) CEY Separatar: |, Decimal @ | Date: |YYY-m-DD -

Other senvices
» Stop payrent
b Credit reference
b Letter of credit
» More

Questions 7
[514) 394-2057 (opt 3)
1-800-310-4001 (opt 3

+ Confirm | % Cancel | 2 Help | & Print

Legal infarmation - Confidentiality policy - ABC's of security
MNATIOMNAL BAMK OF CANMADA

Sample result based on the selected criteria (text format)
Report S13292

Accountnumber: 0006-05931-0059323

Status of consolidated cheques

Monthly report with end-of-monthindicator

Date 2006-11-06 at 1:08 p.m. (ET)

Cheques No., Amount, Paid date, Issue date, Additional data, Status
0000001415, 0.01, 2006-10-26, 2006-07-17, TEST, Stopped
0000001416, 0.01, 2006-10-26, 2006-07-17, Stopped
0000001418, 0.01, 2006-10-11, 2006-07-17, Cancelled

Total by status, Status

Amount, No. of cheques

Stopped, 0.020.01,2

NAT L Online training s FAQ = Reach Us
BANK
OF CANADA
Internet Banking Solutions Inc. Messages = My profile = Administrator options
Summaries Report i JEAN TREMBLAY
b Accounts COMP COMSIGRATION - T4 -SBI (42)
b Reconciliation of
chegues
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Specifications Appendices
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Appendix 1 - Printing cheques

A5/8"band must be reserved at the bottom of the cheques for MICR encoding. No other kind of ink can

appear in this space.

The cheques (serial) number must contain between six (6) and eight (8) digits. Numbers with fewer thansix
(6) digits must be padded with zeros. E.g.: 000212 for cheques number 212.

The positioning specifications for each field on the MICR line are as follows:

= Cheques No: position 47
(for 6 digits) positions 48 -
position 54
= Cheques No: position 47
(for 8 digits) positions 48 -
position 56
o Transit number: positions 33 -
¢ Account number: positions 20 -

53

55

43
29

Symbol

Cheques No:

Symbol

Symbol

Cheques No:

Symbol

(See MICRinstructionsheet)
(See MICR instruction sheet)

Your printer must strictly comply with these standards so that your cheques can be read magnetically when
they are processed by the Bank. The printer must ensure cheques comply with the Canadian Payments
Association (CPA) standards, specifically Standard 006. For more information, visit the CPA website at
payments.ca. The Bank is not liable for any expenses resulting from errors or failure to meet these
standards or bound to provide the service if the client does not comply with said standards

(MAXIMUM SIZE WHEN PRESENTED FOR PAYMENT: 8 1/2" x 3 3/4")

ENCODING

(SPECIFICATIONS APPLICABLE TO “LARGE SIZE” CHEQUES: 7 3/8" x 3 1/4")

NUMERALS
Okd3iL5E78S8

in designated spaces. No
other magnetic ink is to
appear in this area.

(MINIMUM SPECIFICATIONS APPLICABLE TO "SMALL SIZE” CHEQUES: 6 1/4" x 2 3/4") SYMBOLS
& ]
Transit No. 1 &
Amount "
VERY IMPORTANT .
This 5/8" area reserved for Account No. e
encoding type font E-13B
characters in magnetic ink Dash "

£y
He ‘ ’-(7‘7%
e Z=N
T 568555645352 515049 484746 45 0 39 3837 363534 3 3& 181716 151d’3 1211 1 :
- ] i |
| - J
AUXILIARY ON US FIELD TRANSIT NUMBER FIELD ON US FIELD AMOUNT FIELD
b6 [« 53114 ¢« 41/4 k—17i8 174
All branches will enter 1, except if cheques are for agency or convenience unit
|
56 SERIES NO. FIELD (COMPULSORY) IDENTIFICAT\CiN NO. FIELD 33 |32 ON US FIELD 21 20| 19 15 14
ne | m m ne | |
BRANCH TRANSIT NO. = ACCOUNTNUMBER — % (Enter45in
positions 15 and 14 for
(USE ZEROS IN BLANK SPACES) (RIGHT HAND DIGIT IN SPACE 21) US$ accounts)

Reference: Rule 006, Canadian Payment Association (CPA)
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Appendix 2 - Downloading files

You must use National Bank's Corporate File Transfer (CFT) platform to send your issued cheques file and
download the electronic version of your reports. Depending on the service you have chosen, you will have
access to a virtual mailbox where you can upload and download files.

Below are the two transfer methods available and the requirements for each:

HTTPS
= Windows
* Internet access
= Zip utility for file compression (e.g. WinZip - must create a zip file)

= S-filer plug-in, will be provided by National Bank, depending on which browser you use.

You will be able to assign user roles and access rights and select the Validation and Authorization of File
Transfers option to ensure every file transfer is checked by a second user before it is processed.

When the service is set up, a telephone call will be scheduled with one of our technicians to explain how the
platformworks.

SFTP with public key (SSH)
= Useof any operating system on whichan SFTP client can be installed
= Internet access
= SFTPclient
= Knowledge of FTP protocol
= Data encryption (optional): PGP encryption software'

ADDRESSES

Addresses on National Bank's website from which your CFT transfers will be carried out:
= HTTPS: https://web.tfc.bnc.ca
= SFTP: sftp.tfc.bnc.ca

1 At client’sexpense
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Appendix 3 - Issued cheques file

ASClII file format specifications for transmitting issued cheques information

i Position
Fll\leold of Length | Format Contents Additionalinformation
characters

The number printed with magnetic ink (MICR) at the

01 1to 8 8 N Cheques number| bottom-left corner of the cheques. Right aligned and
padded with zeros.
Cheques amount: an amount of $100 must be entered as

02 9to 18 10 N Amount 0000010000 without a comma or decimal point. Right
aligned and padded with zeros.
The date the cheques may be cashed by the payee.

03 19to24 6 N Date payable i.e., the date printed on the cheques. Use the format

04 25 to 31 7 N Account The reconciliation account number (7 digits, including

° number zeros, excluding hyphens) assigned to you by the Bank.

This field is optional. Maximum 9 characters. You can

05 32 to 40 9 A/N | Additional data enter the data of' your cho1§:e (e:g. invoice or customer
number, etc.). This information will be returned to you on
your reports. Fill with blank spaces if necessary.

06 41to 43 3 N Branch number | Always 593
Enter"C" to cancel a previously issued cheques.

07 44 1 A/N | Cancelled code Otherwise, enter a space.

08 45 to 46 2 A/N | Unused Enter2 spaces
Name of payee as indicated on the cheques. This

09 47 to 346 300 A/N | Payee name information is needed for cheques imaging. It will not be
used until cheques images are sent. Fill with blank spaces.

Each program line (record) inyour file must contain the information needed to define a single
transaction. Furthermore, each record must be of the same length and format.

E.g.:

BEEEEER1BEEER118148923159999999FACTUREL2593
BEEEEER288882411888928159999999C0MPTEL23593
BEBEe00308801000888928159999999BELLCANADSS3
BBBEEER4B88881888888925159999999BEL LC;&N;GDSBS

HELENETREMBLAY
MATHIEUPAQUET
STEPHANIEDUBOIS
CHRISTIANIACQUES

Information for file transmission over the Corporate File Transfer platform (Internet)

File name: CSO31XXXXXXX.YYY where XXXXXXX is the reconciliation account number given to you by the
Bank, including zeros but without the hyphens, and YYY is the file extension depending on the chosen
transfer protocol: .ZIP for HTTPS and .TXT for SFTP. Please note that the name of your file before
compression or encryption must have the extension .TXT. E.g.: if your account number is 00-921-22,
the file will be named CS0310092122.ZIP if by HTTPS. For file transfer requirements see Appendix 3 -

Downloading files.
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Appendix 4 - Reconciliation file for the Automated Cheques Reconciliation service

ASClII file format specifications for the paid, outstanding and consolidated cheques report

Field Forma

No Position| Length t Contents Additionalinformation
Branch
01 1to3 3 N number Always 593
The reconciliation account number (7 digits, including
Account

02 4to13 10 N Aumber zeros, excluding hyphens) assigned to you by the
Bank. Precede this number with 000.

Reconciliation

03| 14t0 19 6 N date Always 000000
Cheques The number printed with magneticink (MICR) at
04 | 20to 27 8 N nurenqber the bottom-left corner of the cheques. The

number you provided to the Bank when the
cheques was issued.

The date the cheques may be cashed by the payee.
05| 28to 33 6 N Date payable This date is entered in field 03 of the file you provided
when the cheques was issued. YYMMDD format.

The date the cheques was honored by the Bank.

06 | 34to 39 6 N Date paid YYMMDD format.
Sequence
07 | 40to 50 11 N aumber Always 00000000000
Cheques amount: an amount of $100 must be entered
08 | 51to60 10 N Amount as 0000010000 without a comma or decimal point.
1000: Outstanding cheques
2000: Paid cheques not transmitted
Cheques 3000: Cheques reconciled by bank

09 | 61to64 4 N | status 4000: Stopped cheques
5000: Cancelled cheques

Theinformation you providedin the issued cheques

10] 65to73 9 A/N | Reference file under "Additional data".

Theinformation you providedin the issued cheques

11| 74t0 79 6 A/N | Reference file under "Payee name".

12 80 1 N Unused Always 0

Information for files received over the Corporate File Transfer platform (Internet).

Filename: CRO31XXXXXXX.YYY where XXXXXXX is the reconciliation account number given to you by the Bank,
including zeros but without the hyphens, and YYY is the file extension depending on the chosen transfer
protocol: .ZIP for HTTPS and .TXT for SFTP.

.1 if your account number is 00-921-22, the file will be named CR0310092122.ZIP if by HTTPS. For file transfer
requirements, see Appendix 3 - Downloading files.
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Appendix 5 - Stale dated cheque

(ASCI) file format for stale dated cheque.
File name: CMO31XXXXXXX.YYY (refer to upper paragraph for more specifications)

Header record:
Field . .
No Position Length | Format Contents Information
01 1 1 A Record type Always C
2 2-5 4 N Institution number Always 0006
03 6-8 3 N Branch number 593
04 9-18 10 N Account number Your consignment account
05 19-24 6 N | Creation date File creation date in YY/MM/DD
format
Stale-dated cheques record:
Field Position Length Format Contents Information
No.
01 18 8 N Cheques No. Issuedandcancelled
cheques number
02 914 6 N Cheques date Cheques issue datein
YY/MM/DD format
03 1528 14 N Amount Cheques amount: An amount of
$100 must be entered as
0000010000 without a comma or
decimal point.
04 29-37 9 A/N | Additionalinformation Information you gave in your
issuedchequesfile. (e.g., invoice
No., client No., etc.)
Unusedspaces will be truncated.
05 38-80 43 A/N | Payee name The information you provided in
the issued cheques file under
"Payee name". Unused spaces will
be truncated.
Endrecord:
Field o .
No Position Length Format Contents Information
01 1 1 A Record type Always
02 2-5 4 N File number Assigned by the Bank and
incremented by 1 per transmission
03 6-12 7 N Number of records Always positive
04 13-26 14 N Total amount Total amount of all stale-dated
cheques, without decimal points

February 18, 2023
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Using Reports

Two types of reports are available:
« ESSENTIAL daily reports to reconcile your accounts
« Confirmation and information reports

The ESSENTIAL conciliation reports will help you identify transactions affecting your "Cheque Reconciliation”
account. It will be easier for you to reconcile this one.

Confirmation reports provide information on the operations that the Bank must investigate and take care or
simply inform you about the status of your cheques

Appendix 6 - Summary of issued and cancelled cheques received - Essential

This report confirms the number and the value amount of your issued cheques file after the reception.

If you have issued your cheques or made cancellations via the "Cheques Reconciliation” option on our Corporate Internet
Banking Solutions (SBI-E) these will also be confirmed on this report

ERANCH : 4131-1 CONSIGNATION/CONCIL IATION PAGE 1

) NATIONAL BANK OF CANADA DATE : 2015-11-21
&00, DE LA GAUCHETIERE CON-05 85
MONTREAL, QUEBEC SUMMARY REPORT OF ISSUES AND CANCELS RECEIVED 2111- 518-24

H3B 4L2

(DD310185, EASYI354)
CLIENT: 5330000939999 GROUP ABC INC

ISSUES CANCELS
ITEMS AMOUNT ITEMS AMOUNT
116 288,099.64 00
TOTAL 116 288,099.64 .00
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Appendix 7 - Report of paid cheques not transmitted - Essential

This report serves as an ALERT and lists all cheques that have been cashed but for which we have NOT
received your pre-issued cheques

VERY IMPORTANT:

You will find below the report "Cheques paid not transmitted”. You must confirm all

cheques you refuse to pay and return the report the same day before 2:00 pm Eastern
time

By b
BANK
OF CANADA
Reconciliation of cheques service
PAID NOT ISSUED REPORT

MARY STERLLING
GROUP ABC INC
600 DE LA GAUCHETIERE WEST
MONTREAL, QUEBEC, H3B 412
ACCOUNT : 5930000999999 Paid date : 2008/11/03

Serial Sequance Amount Searial Sequence Amount
Number Number Number Number
99943999 96596 S80.41 099943599 13596258 69.55
Number : 2
Total . 65898
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Appendix 8 - Confirmation of stop payments and cancellations - Confirm

This report confirms the stop payments and cancellations that you have made through the “Cheques
Reconciliation” option on our Internet banking solutions for Businesses (SBI-E)

BRANCH : 0593-1

5.E.E.

600 GAUCHETIERE, 12TH FLOOR
MONTREAL, QUEBEC

H3B 4L2

CHEQUE RECONCILIATION
NATIONAL BANK OF CANADA
CONFIRMATION OF 5TOPS AND CANCELLATIONS

(D0310J60, REJSOLD )

PAGE : 1
DATE: 2015-11-20
5I-32724

2111-0313-50

ACCQUNT 5930000099999
CUSTOMER : GROUP ABC INC
SERIAL TRANS . ISSUE PAID AMOUNT DATE TIME USER ADDITIONAL DATA [/
NGO . DATE DATE MESSAGE
020012345 CANCEL 2015/11,/1% 2015/11/20 30,940.21 2015,/11/20 09-20-11 03C 009000999
TOTALS TRANSACTIONS
CUSTOMER NBC
NUMEER AMOUNT NUMBER AMOUNT
CANCEL 1 30,940, 21 o o, 00
CANCEL REMOVED o 0. 00 o 0. 00
STOP o 0. 00 ] 0. 00
5TOP REMOVED o 0. 00 ] 0. 00
1 30,940, 21 o o, 00
TOTALS 1 30,%40.21
Appendix 9 - Daily report cheques rejected - Inform
This report gives you cheques that have been paid but rejected for the following reasons:
« The value of the cheque does not correspond to the issue
» A payment stop has been placed on the cheque
« A cancellation has been placed on the cheque
» The cheque has been cashed in duplicate
» Was cashed before the due date in your issue file
» The cheque has been cashed but has an expired status
These will be supported by our operations sector to regularize them
BRANCH : 413511 CONSIGNATION/CONCILIATION PAGE: 1
ELECTRONIC SERVICE NATIONAL BANK OF CANADA DATE: 2015-11-20
600 GAUCHETIERE WEST, 13TH FLOOR DATLY PAID REJECT REPORT 5I-3281

MONTREAL, QUEBEC

H3E 4L2 (D0310160, REJ&EO004 )
ACCOUNT NO. 5930000009999 GROUP ABC INC
SERIAL TRAN  ADDITIONAL /RANGE SEQ. REASON  mmmmmmemmmmemeeeeo
NG CODE DATE AMQUNT NO. I55 DATE PD DATE
YYMMDD ¥YMMDD YYMMDD

0099485533 S0R150824 0000250.00

ITEM NOT POSTED- NO ISSUE DATA

FILE
S5EQ NO

2111-0313-44

DATA

AMQUNT  CO
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Appendix 10 - Stale dated cheques report - Inform

This report confirms and lists your expired cheques every month (Cheque over 6 months old)

MATIONAL BANK OF CANADA ERANCH ACCOUNT NO. CLIENT MAME AND ADDRESS DATE PAGE
PRICR TO ..2011/03/11..... 592 0000-2999-29 GROUP ABC INC
STALE DATED 512318 a00 DE LA GAUCHETIERE WEST 2011-09-22 1

]
]

D CHEQUE ISSUED D CHEQUE ISSUED

E  MUMEER AMOUNT YYMMDD EEMEFICIARY E  NWEER AMOUNT YYMMDD: EEMEF ICTARY
20001 §7.41 1102310 EEMEFICIARY MAME 2 20131 &7.41 110310 EEMEFICIARY MAME
T 0711 &7.41 110210 EEMEFICIARY MAME 2 20351 &7.41 110210 EEMEFICIARY MAME

ACCOUNT TOTAL FOR 0Q000-2339-23

Appendix 11 - List of canceled cheques by file - Confirm

This report confirms the cheques you canceled by file (same structure as the cheque issuing file including field 7
- canceled code "C" see Appendix3—Issuedchequesfile

CORPORATE ELEC. SERV. NATIONAL BANK OF CANADA DATE: 2018-12-21
600 LA GAUCHETIERE LIST OF CHEQUES CANCELLED SI-3300
MONTREAL, QUEBEC ON FILE 2112-0310-55
H3B 4L2 (D0310370, REJI7001 )
ACCOUNT # : 5930000045627 ABC INC
CHEQUE # SEQUENCE # CODE DATE AMOUNT STATUS ADDITIONAL INFORMATION
00000000000 26 2018/12/20 19,080.74 ALREADY REIMBURSED 1975161 0
512/82 000VVLLLLVY 20 2018/12/20 4,2/5.00 ALREADY REIMBURSED intormation F
512783 00000000000 26 2018/12/20 27.11 ALREADY REIMBURSED intormation d
504784 00000000000 26 2018/12/20 102.99 ALREADY REIMBURSED intormation d
512785 00000000000 26 2018/12/20 ©05.27 ALREADY REIMBURSED intormation d
512786 00000000000 26 2018/12/20 81.93 ALREADY REIMBURSED intormation d
512787 00000000000 26 2018/12/20 29.36  ALREADY REIMBURSED intormation d
512788 00000000000 26  2018/12/20 139.06  ALREADY REIMBURSED information d
ARPAGE 12
TRANSIT: 05931 CHEQUE RECONCILIATION PAGE: 2
CORPORATE ELEC. SERV. NATIONAL BANK OF CANADA DATE: 2018-12-21
600 LA GAUCHETIERE LIST OF CHEQUES CANCELLED SI-3300
MONTREAL, QUEBEC ON FILE 2112-0310-55
H3B 4L2 (D0310370, REI7001 )
8 23,800.83
ALREADY PAID CHEQUES TOTAL H 0.00
ALREADY REIMBURSED CHEQUES TOTAL H 0.00
CANCELLED TWICE CHEQUES TOTAL 0.00
NON-EXISTENT CHEQUES ON FILE TOTAL 0.00
OTHER REFUSED TRANSACTIONS TOTAL 0.00
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Appendix 12 - Dailyreport of paid cheques - Inform

This report lists all the cheques paid and accounted for the day

SARPAGE 457
BRANCH : 4

1311

ELECTRONIC SERVICE
600 GAUCHETIERE WEST, 13TH FLOOR

MONTREAL ,
H3B 4L2
ACCOUNT NO.
SERIAL
NO

1111111
2222222
3333333
4444444
5555555
6666666
7777777
8888888
9999999

FROM DDA
UNPOSTED
POSTED

MISC. DEBITS

TOTAL

QUEBEC
: 5930000999999
AMOUNT SEQUENCE
NO.
47.60 0076915418
226.80 0031841415
1,333.70 0087192157
88.10 0031823176
2,074.44 0022475519
989.57 00543851
1,293.41 0031874489
77.80 0076930683
47.75 0031848869
MIDLAND
ITEMS AMOUNT
0 .00
9 6,679.17
0 .00
9 6,679.17

SERIAL
NO

TRANSPORT LIMITED

CONSIGNATION/CONCILIATION

NATIONAL

LIST POST

(D0310360, REJ6002 )
company ABC Inc

REENTERED
UNPOSTED

POSTED

MISC. DEBITS

TOTAL

BANK OF CANADA

AMOUNT SEQUENCE
NQ
ITEMS AMOUNT
0 .00
0 .00
0 .00
0 .00

SERIAL

NO,

AMOUNT

MISCELLANEOUS CREDITS

FROM DDA
REENTERED
TOTAL

PAGE: 420
DATE: 2019-12-02
SI-3283

0312-0223-44

SEQUENCE
NO,

.00

.00

.00

Appendix 13 - End of period report - Essential

This end of period report gives you the status of your cheques. In the absence of the sequence number the cheque
is considered in "Circulation" and in the presence of the sequence number the cheque is considered "Paid and
accounted for" for any other status please refer to the list at the bottom of the report.

c Numéro de Montant Amount Date  Numéro de Date Bénéficiaire c Numéro de Montant Amount Date Numérode Date Bénéficiaire
° cheques payé  séquence  Emis Payee Name o chéques payé  séquence  Emis Payee Name
d Cheques number Payé Circulation Paid Sequence issued d Cheques number Payé Circulation Paid issued
e Paid o/s Number e Paid o/s
14 14 14 14
00000001  250.00 191015 11111111 190904 Carl Tremblay 00000011  250.00 191015 77777777 190904 Cathie Laframboise
4 4
00000003 554.23 191016 22222222 191009 Suzie Lambert 00000013 554.23 191016 66666666 191009 Josée Labelle
4 4 4 4
00000002 210.00 190905 France Ronfort 00000012 210.00 190905 Francis Ford
4 4 4 4
00000004 104.00 190814 Robert Papineau 00000014 104.00 190814 Bill Wong

Total Payé: 1708.46

Total ci i 00

Liste des codes

1 CHEQUE PAID NO OUTSTANDING

2 CHEQUE VOID

3 RECEIVED NOT ADDED TO THE TOTAL

4 STOP PAYMENT
5 STOP PAYMENT RETURNED
6 CHEQUE PAID IN ERROR R A IN LAST PERIOD REVERSED THIS PERIOD
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Appendix 14 - Cashed in postdated report - Inform

This report lists the cheques that were cashed the day before the due date. These will be supported

by our operations sector to regularize them

TRANSIT : 4176-1

C/TRAITEMENT DES DOCUMENTS DE MTL

600 RUE DE LA GAUCHETIERE OUEST, 13 ETAGE
MONTREAL, QUEBEC

H2X 3R7

NO COMPTE: 5930009999999
SERIAL NO Issue date PAID DATE
88888888 2019/11/25 2019/11/22

CONSIGNATION/CONCILIATION
NATIONAL BANK OF CANADA
CHECK CASHED IN POSTDATED

D0310360, EASYJ1602

AMOUNT
232,304.49
232,304.49

SEQUE

NCE NO

123456789

PAGE 19
1 2019/11/23
CL0011
2311-0236-14

DATE

Appendix 15 - Report - Bank Account Reconciliation - Essential

This monthly report tells you if there are any discrepancies during the month. You will find:

For a "Zero Balance Account":

1- The balance of your outstanding issues

2- The total of your paid cheques rejected and the Paid cheques non-transmitted

3- Total of discrepancies if applicable
4- Discrepancies explanation

For an "Account with balance":

5- The account balance (Total of cheques issued = your outstanding cheques)

6- The total of your paid cheques rejected and the Paid cheques non-transmitted

7- Total discrepancies if applicable (= Outstanding - Paid not transmitted)

8- Discrepancies explanation

. BANQUE NATIONALE DU CANADA

Conciliation du compte de banque

COMPTE NUMERO ~ 5931.......
NOM DE COMPAGNIE
NOM DE COMPAGNIE

Période se terminant le : 2017-00-00

Dépots  recevoir: $

Solde au compte: $

(voir le relevé de compie)

Total: 1 $
Circulation: $
(Voi zapport de "Conciliation”)

Moins: $

(voir rapport: "Payés sans émission”)
Journalier *Payés rejetés”)

Total: 2 $

Différence: Total 1 - Total 2 $

Explication

56

- O

g BAN

(514) 394-2057,

1:800-903-4001

Congciliation du compte de banque

COMPTENUMERO ~ 5931.......
NOM DE COMPAGNIE
NOM DE COMPAGNIE

Période se terminant le

QUE NATIONALE DU CANADA

2017-00-00

Dépots i recevoir:

Solde au compte:

(voir le relevé de compte)

Total: 1

Circulation:
(Voir rapport de "Conciliation”)

Moins:
(voir rappert; "Payés sas éuuission”)

Jjournalier "Payés rejetés")

Total: 2

I
© ©

Différence: Total 1 - Total 2

Explication

&
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Appendix 16 - File transfers summaries (1st validation) - Confirm

This report is sent via HTTPS and SFTP to confirm that your issued checks file is “accepted” or “rejected”, afew

minutes after its reception.

* |f the status is rejected, it’s important to correct and resubmit your issued checks file.

v" File ACCEPTED x File REJECTED

File transfer summary of 2020/05/06 10:29:37 AM

File transfer summary of 2020/05/06 10:29:37 AM
Entering file name: €§0310123456. TXT Entering file name: €§0310123456. TXT
File type: / Cheque reconciliation File type: /" Cheque reconciliation
PRODUCT [.'Jll 4‘ TEST I

Total amounts of 1ssues  $2.00

Total amounts of 1ssues  $2.00
Total amounts of cancels $1.00 Total amounts of cancels $1.00
Total numbers 2 Total numbers B
FICHIER ACCEPTE Eh’jﬁ ; Invalid or undefined client number. (1% 1)
Validation complétée m
[You must resend all data related to this company |

SCO31#######H#_YYYYMMDD_HHMMSS. XXX
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Appendix 17 - Customer service

Information requests

Toobtaininformation or notify us of any irregularity concerning payments, please contact our Customer
Service team.

You will receive a written response in 3 business days of our receiving your inquiry.

Missing or incorrect report

If a report is missing or incorrect, you must immediately contact Customer Service by email at
SeeConsigne@bnc.ca and provide the following:

»=  The name and telephone number of your company

= Name of the contact person

= Name and number of the missing or erroneous report
= Formatof the relevant report (fax or electronic file)

= Date of the missing orincorrect report

Customer Service

Cheques Reconciliation, transit 0593-1

514-394-4494 (Montreal area)
1-844-394-4494(toll-free)
Fax: 514-394-9590

Our business hours are Monday to Friday, 7:00 a.m. to 8:00 p.m. (ET).

CPA standard testing offered to new accounts - Printed cheques

For the cheques to be tested, you must send 10 of them to the following address:

Onboarding Cash Management, Transit 4697-1
800 St-Jacques street, 12th floor Montreal
(Quebec) H3C 1A3

It is also possible to send your cheques via internal mail by visiting one of our branches. Simply mention
that the cheques must be sent to transit 4697-1.
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